[image: image1.wmf]SCEAPA 2012 Conference
Myrtle Beach Resort & Spa at Grande Dunes

February 2-3, 2012

South Carolina Chapter
Getting to the Core:
Mastering Employee
Assistance Core Technology

Conference Schedule at a Glance
Thursday February 2, 2012

9:00-10:00
Registration- West Hall
10:00- 10:15 
Welcome-Atlantic 2 & 3
10:15-11:45
Session I –Keynote  Atlantic 2 & 3
11:45-12:00 
Lunch Sponsor Presentation-Tides 2
12:00-1:00       Lunch –Tides 2
1:00-1:30 
SCEAPA Chapter Awards and EAPA Update-Tides 2 
1:30-3:30 
Session II-Atlantic 2 & 3
3:30-3:45 
Break- Atlantic 2 & 3
3:45-5:15
Session III- Atlantic 2 & 3
Friday, February 3, 2012

7:30-8:15-
Registration- West Hall
7:45-8:15 
Breakfast-Atlantic 2 & 3
8:15 -8:30 
Breakfast Sponsor Presentation- Atlantic 2 & 3
8:30-10:00 
Session IV –Keynote Atlantic 2 & 3
10:00-10:30 
Break/Hotel check out
10:30-11:30
Session V -Atlantic 2 & 3
11:30-11:45 
Lunch Sponsor Presentation Atlantic 2 & 3
11:45-12:45 
Lunch Tides 2
12:45-2:15 
Session VI Atlantic 2 & 3
2:15-2:30
Break Atlantic 2 & 3
2:30-4:00 
Session VII Atlantic 2 & 3
Thursday February 2, 2012
9:00-10:00    Registration

10:00- 10:15 Welcome 
                   Jeni Bowers Palmer, M.Ed., LPC, CEAP

                      2012 SCEAPA Conference Chair

                      Director, MUSC Employee Assistance

                      Clinical Instructor, Department of Psychiatry
                      Medical University of South Carolina

10:15-11:45 Session I -Keynote
                     Advanced Supervisor Training: Intervening with Myths,                                                                   

                     Misconceptions and Missteps in the Use of the EAP as a Positive 

                     Productivity Tool and Loss Prevention Program
                     Daniel A. Feerst, MSW, LISW-CP

                         Publisher, WorkExcel.com

                         DFA Publishing & consulting, LLC

Employee assistance programs still offer untapped opportunities for reducing a broad range of financial and human behavioral risks in business and industry. Taking advantage of these opportunities and maximizing the EAP’s potential requires training of supervisors to address common myths, misconceptions, and missteps in using the EAP. This presentation examines key issues and pitfalls in supervisory referral situations, recommends intervention steps, provides an educational “take-away” outline for attendees, and promises to advance awareness, knowledge, and skills in helping supervisors use EAPs more effectively. The goal is increased value of the EAP to the host organization, more supervisor referrals, better supervisory referral outcomes, and better integration of the EAP within the host organization strategic approach to risk management.

11:45-12:00 Lunch Sponsor Presentation: CredAbility

                     Doug Erickson

12:00-1:00 Lunch
1:00-1:30 SCEAPA Chapter Awards
                 Nancye Vernon, LMSW, CEAP
                    SCEAPA Chapter President 
                    Reach EAP & Workplace Solutions

                                          &

                    EAPA Update

                     Lucy Henry, LPC, LMFT, CEAP

                    District II Director

                    Risk Management Specialist, First Sun EAP Alliance, Inc.                                
1:30-3:30 Session II

                 Unwanted Company: Domestic Violence in the Workplace

                      Neil Sondov, M.Ed., LPC, CEAP

                     Senior Therapist, Compass Carolina
                                     &

                      Stephen J. Romano, MA

                     President, Stephen J. Romano & Associates 

Domestic violence often does not stay at home when its victims and abusers go to work.  It can follow them, bringing its violent behavior into the workplace.  Domestic violence and its spillover effects are fast becoming a major issue of concern in today’s workplaces at a cost of over $4 billion per year in lost productivity, increased healthcare costs and absenteeism.  Former State Attorney General Henry McMaster has identified domestic violence as the number one crime problem in South Carolina. This presentation is designed to provide a basic awareness of the psychological and social dynamics of domestic violence.  It will help Employee Assistance professionals recognize and address the initial signs of abuse and identify best practices on effective intervention and support actions.  The workplace is where anyone facing domestic violence spends at least eight hours a day.  It is an ideal place for victims and abusers to get help and support.  Organizations that confront domestic violence in the workplace have the power to save lives and money.  Employee Assistance personnel are uniquely positioned to make an invaluable contribution to a safe, secure and productive work environment when it comes to this pervasive social malady.

3:30-3:45 Break

3:45-5:15 Session III

              Expressive Therapy and Addiction
                  Lynn McKnight, MAC, LPC, LPC/S, CCS, ATR-BC

                  Director of Pavillion Greenville Outpatient Services
 Art Therapy is effective in helping addicted clients regulate their own emotions; processing the confusion brought on by the complexities of the addicted brain; helping to organize thought, integrate memories and resulting emotional responses; creating safe outlets for unresolved emotions such as anger, shame, and grief; and ultimately aiding in the development of new neural pathways in the brain. As we have been learning with recent brain studies, the brain’s limbic system may be the source of the feeling of conviction that changes an idea into a belief. Knowing about the limbic brain, we can understand the simultaneous incongruence between "intellectually knowing something to be true" and "emotionally feeling that it is not true". This indicates that emotions are not necessarily subject to the rational thinking of the neo-cortex. As the limbic brain operates without conscious logic, association strategies are required to access the "emotional intelligence" of the limbic brain. 

By learning how to communicate with the limbic brain, care providers who utilize art in therapy can help clients to change their perception of their emotions, so that they can experience emotions from a more mindful perspective as interesting body-mind communications. Since the limbic brain also interprets music, speech intonations symbolism and metaphors, art therapy strategies that communicate directly with the limbic brain are interactive metaphors and symbolic integration. The limbic brain responds emotionally to symbols, thus, art therapy approaches using symbols can communicate directly with the limbic brain.

Friday, February 3, 2012

7:45-8:15 Breakfast & Registration
8:15 -8:30 Breakfast Sponsor Presentation: Palmetto Behavioral Health System
                  LeanneTrudeau
8:30-10:00 Session IV -Keynote
                   Keeping the Core and Avoiding Non-Compliance
                    Linda Fensler, MS, CEAP

                        Founder, FlexEA Services
In this presentation, the former EAP for GHSU and founder of FlexEA Services will demonstrate how the threat of corporate bullying may interfere with CORE EAP operation.  The session will share how confidentiality mandates differ, depending on the model of EAP offered and how to avoid being forced into potential breeches of PHI.

This presentation will describe the challenges of keeping confidentiality at the core of your services, in spite of having a multi-layered system of operation.  She will share the methods and challenges of encouraging corporate executives to respect EAP CORE values, in the midst of organizational change.

The presenter will share the insights gained by working in a team, the challenges of maintaining a high level of confidentiality, while collaborating and sharing the kinds of information necessary to protect the employee and the manager.  

This presentation will help the EAP identify a climate of corporate bullying, when in the midst of mergers and acquisitions, as collaboration and adaptability are often a part of daily operation.  The presenter will share steps to help maintain the CORE values of EAP operation, in the midst of rapidly changing corporate environment.
10:00-10:30 Break and hotel checkout
10:30-11:30 Session V

                Compassion Fatigue 

                Mindy Ring, LPC, LMFT, CEAP,  MAC

Working with people who are in emotional distress or have experienced a traumatic event can be rewarding and exhausting.  This program will introduce the concepts of Compassion Satisfaction and the potential for helping professionals to experience negative reactions, commonly called Compassion Fatigue (CF).  Participants will learn how to recognize the symptoms of CF, and learn some quick and easy self- care strategies
11:30-11:45 Lunch Sponsor Presentation: Lighthouse Care Center of Conway
                     Eden Wright
11:45-12:45 Lunch

12:45-2:15 Session VII
             Borderline Personality Disorder at Work: Identifying this Disorder,   

             Responding Effectively and Linking Employees to Appropriate Treatment

              Vonnie Jessup, MA, LPC

                 DBT Therapist, New Visions Counseling

                                      & 
              Tammy Yarnall, MA, LPCI

                Counselor, MUSC EAP

                Clinical Instructor, Department of Psychiatry

                Medical University of South Carolina 
                                  &

               Elizabeth Evans, MSW, LISW

              Clinical Therapist, Neurologic Integrated Health

Employee Assistance professionals are often called on to provide consultation for supervisors and managers that are experiencing significant challenges with particularly “difficult” employees.   We commonly hear that many supervisors spend a large proportion of their time dealing with ongoing or repeated problems with a small percentage of their employees.  There is reason to believe that many of these challenging employees are struggling with personality disorders—pervasive patterns of dysfunctional behavior which interfere with the employee’s ability to function effectively and successfully—at work, home and in the community.  These presenters will provide an overview of BPD, highlight typical patterns of performance and communication problems that suggest BPD might be at work, will provide you with strategies for interacting effectively with employees with BPD, and help you identify appropriate treatment options.
2:15-2:30 Break

2:30-4:00 Session VII
                 The Individual Psychology of Alfred Adler and Employee Assistance  

                 Programs
                    John A. Arnold, PhD, LPC, CEAP

                    Vice President for EAP Services, First Sun EAP Alliance, Inc.
In tracing the origins of EAP, historian Jesse Berstein tracks back to the social work movement of the 1880’s and efforts to improve workplace conditions which sprang from the industrial revolution.  Psychiatrist Alfred Adler was aware of elements of a negative workplace ecology spawning from the industrial revolution in Vienna.  As a physician, Adler advocated for better conditions.  He would suggest that occupation was one of the three tasks of Life we all must address.  Adler’s theory of human psychology has much to offer the consultation, intervention and support processes which are part of EA programs. 
About Our Presenters
Daniel A. Feerst, MSW, LISW-CP

Publisher, WorkExcel.com

PO BOX 2006

Mount Pleasant, SC, 29465

1-800-626-4237 

(FAX) 843-884-0442

Publisher@WorkExcel.com
Dan Feerst is a Licensed social worker, well-known publisher, EAP author, consultant, and public-speaker. He is founder of WorkExcel.com (formerly EAPtools.com) web site. He has published several EAP newsletter tools used by hundreds of EAPs world-wide along with other EAP products designed to improve the management and utilization of EAPs. Since 1978 Dan Feerst has served as an EA professional with the U.S. Central Intelligence Agency, the Kennecott Copper INSIGHT program, the U.S. Department of Agriculture Employee Assistance Program, and until 2002 was Assistant Director for the Employee Assistance Program at Arlington Public Schools and Arlington County Government. He has founded community intervention programs for small businesses, wrote the recommended intervention format for the U.S. Small Business Administration’s Drug-Free Workplace Kit. 

Stephen J. Romano, MA Criminal Justice

33-A Ray E. Talley Court

#320

Simpsonville, SC 29680

stephenjromano@charter.net
(843) 967-9597

Steve Romano is currently working as a private consultant and instructor after more than 38 years in law enforcement and security.  Mr. Romano’s law enforcement career concluded when he retired in July, 2004 as the FBI’s Chief Negotiator.  He is a subject matter expert in the areas of crisis management, kidnap and ransom negotiations and workplace violence and has worked with dozens of US Fortune 100 companies.  During his career with the FBI, Mr. Romano was an active negotiator operationally involved in a number of incidents involving workplace violence.  He has integrated these experiences into corporate workplace violence awareness, prevention and response programs.  Mr. Romano also provides threat assessment assistance to corporate and law enforcement clients involved in potential workplace violence incidents.  He has published a number of crisis negotiation and workplace violence articles and has also appeared in workplace violence prevention programs produced by the Center for Personal Protection and Safety.

Mr. Romano has been featured in several productions on negotiations for Discovery, TLC, History Channel, CNN and MSNBC.  

Neil Sondov, M.Ed., LPC, CEAP

Senior Therapist

Employee Assistance Program & Family Violence Intervention Program

Compass of Carolina

1110 Rutherford Road

Greenville, SC, 29609

sondovn@compassofcarolina.org
(864) 927-3434, ext. 3329

Neil Sondov is currently a Senior Therapist in the Family Violence Intervention Program and the Employee Assistance Program at Compass of Carolina in Greenville, South Carolina. Mr. Sondov has 18 years experience providing both therapeutic and psycho-educational services to perpetrators and victims of domestic violence. He has designed, implemented, and conducted batterer’s intervention programs across the upstate of South Carolina and has been interviewed by both print and broadcast media on topics related to the dynamics of domestic violence. In addition, Mr. Sondov is a Certified Employee Assistance Professional and currently provides affiliate EAP services to local, regional, and national EAP providers.

Lynn McKnight, LPC, LPCS, MAC, CCS, ATR-BC

Manager of Outpatient Services

Pavillon Greenville

117 Pelham Common Blvd.

Greenville, SC 29615

(864) 241-6688

Lynn McKnight is the Program Manager for Pavillon Outpatient Services and Recovery Residence located in Greenville, SC.  Prior to joining Pavillon, Lynn was the Clinical Director for Crossroads Treatment Center in Antigua, West Indies. Lynn brings with her an array of professional distinctions. She is a Certified Cognitive Behavioral Therapist; Reiki Level II; Licensed Professional Counselor Supervisor; Licensed Professional Counselor; Certified Clinical Supervisor; Master Addictions Counselor; Certified Rational Hypnotherapist; and a Registered and Board Certified Art Therapist. Lynn is also currently the American Art Therapy Association Chairperson for the Art Therapy National Symposia. Her educational background includes a Master of Arts in Expressive Therapies from University of Louisville and a Bachelor of Arts Individualized Curriculum Program in Psychology, Special Education, and Art. She has held positions including, Clinical Supervisor and Director of Quality Assurance and Training for the Department of Alcohol and Other Drug Abuse Services of Charleston County; Treatment Consultant for the South Carolina Department of Alcohol and Other Drug Abuse Services; Clinical Supervisor and Treatment Director for the Newberry County Commission on Alcohol and Drug Abuse; and Adjunct Professor at Briar Cliff College in Sioux City, Iowa. She has also chaired regional committees on strategic planning, training, ethics and art therapy, and is a published author of several training, therapy and ethics resources.

Lynn has presented on Expressive Therapies and Addiction at  SC and Southeastern Schools of Alcohol and drug Studies for three years, Cape Cod Addiction Symposium for two years, UKESAD- Europe’s largest annual alcohol and drug symposium, and in New York City for the International Expressive Therapies Summit two years in a row.

Linda Fensler, MS, CEAP

Founder, FlexEA Services

lindaeap@gmail.com 

(630) 989-5121

Linda Fensler is the founder of FlexEA Services. Fensler held the title of Regional EAP Director for the Adventist Health System’s Midwest Region, covering eighteen locations.  She provided External EAP Broad-Brush Services to Hinsdale School System (two high schools and one administrative office), from 1997 to 2009. 

For over 15 years she has provided EA services to nurses, doctors,  health care professionals and school administrators. She has provided EAP assessments, referrals and brief counseling to over 25 individual corporations, including union and non-union settings, throughout Illinois and Indiana. She has provided Fitness for Duty Training to 800 Auto Dealers, under the direction of the Chicago Auto Trade Association.

Fensler assisted in the development of a Fitness for Duty Program for the Chicagoland Chamber of Commerce.

Mindy Ring, LPC, MAC, CEAP

Affiliate & Account Manager

Inova Employee Assistance

(803)-661-6561

(800)-346-0110

Fax: 703-246-8809

mindy.ring@inova.org
Mindy Ring is the Account and Affiliates Services Manager at Inova Employee Assistance (IEA).  Mindy is responsible for oversight of the recruitment, credentialing, and quality assurance activities of their affiliate providers.  She also is the Administrator of the Inova Health System Peer Assistance Team.  Mindy also manages a portion of the IEA’s book of business. Mindy is a graduate of George Mason University with a Master's degree in Counseling and Development.  She is also a Master Addictions Counselor and a Certified Employee Assistance Professional.  She has been in the EAP field for over 25 years.

An active member of SCEAPA, Mindy currently serves on the Executive Board as Secretary and provides CEAP supervision to our members seeking to be Certified Employee Assistance Professionals.
Vonnie L. Jessup, MA, LPC

Dialectical Behavior Therapist

Lowcountry DBT Resources 

105 Central Ave

Suite 300A

Goose Creek, SC 29445

jessupv@comcast.net
(843)-452-2955

Ms. Jessup earned her Bachelor of Arts degree in Psychology from the College of Charleston in 1973, and her Master of Arts degree in Psychology/Clinical Counseling from the Citadel in 2002.  Since that time she has provided counseling to children, adolescents, adults, couples and families at mental health centers, psychiatric hospitals and in private practice.  She has obtained further training in Dialectical Behavior Therapy, Trauma-Focused Cognitive Behavioral Therapy, and the Triple P Parenting Program.

Ms. Jessup is currently in private practice.  She provides comprehensive DBT and DBT-informed therapy to children, adolescents, and adults at her office located at New Visions Counseling Center in Goose Creek, SC.  She continues to provide treatment that is adherent to the model developed by Marsha Linehan at the University of Washington.

Her professional interests include:  DBT for adolescents and adults with  BPD, BPAD, interpersonal effectiveness difficulties in “high conflict” couples, Adolescent DBT Skills Group, individual DBT counseling for these adolescents and adults, and classes on how to parent the emotionally dysregulated adolescent.   

Elizabeth Evans, MSW, LISW

Clinical Therapist, Neurologic Integrated Health

Dialectical Behavior Therapist, Lowcountry DBT Resources 

874 Whipple Road

Suite 200

Mount Pleasant, Sc 29464

elizabethevanslisw@gmail.com
(843)530-1368

Ms. Evans earned her Bachelor of Arts degree at James Madison University in 1994, and her Master of Social Work degree from Norfolk State University in 2000.  Since that time she has provided therapy to children, adolescents and adults in a variety of settings, which have included schools, a forensic evaluation center, outpatient services at MUSC, and private practice, with specialization treating children ages 2-12 years old, adult women and families.  

Ms. Evans recently completed intensive training in Dialectical Behavior Therapy, and is a valuable new member of the treatment team for Lowcountry DBT Resources.   She is currently in private practice in Mount Pleasant, SC.

Her professional interests include:  DBT, trauma, ADHD, autism spectrum disorders, divorce and blended family issues, and personalized treatment that treats the “whole person”.

Tammy L. Yarnall, MA, LPCI

Counselor, MUSC Employee Assistance Program

Clinical Instructor; MUSC Department of Psychiatry and Behavioral Sciences

Dialectical Behavior Therapist; Lowcountry DBT Resources 

51 Bee Street

Charleston, SC 29403

powelltl@musc.edu
(843) 792-6376

(843)991-7294

Ms. Yarnall received her Bachelor of Arts degree in Psychology from Stetson University in 1989, and earned her Master of Arts degree in Counseling Psychology from Tufts University in 1991.  Since that time she has provided counseling to children, adolescents, adults, couples, families and groups in a variety of settings, which have included clinics, schools, emergency departments, psychiatric hospitals, non-profit agencies, state agencies and private practice.   She has pursued further specialized training in Dialectical Behavior Therapy, Trauma-Focused Cognitive Behavioral Therapy, Triple P Parenting Program, Mediation and Critical Incident Stress Debriefing.

Ms. Yarnall is a counselor at the MUSC Employee Assistance Program. She provides EAP services to MUSC employees and their families and to the employees and families of the external organizations that contract for EAP Services through the MUSC EAP.

Ms. Yarnall has also been providing Dialectical Behavior Therapy for adolescents, adults and families in a private practice setting since 2006.  She is committed to providing high quality evidence-based treatment that is adherent to the original model.   

Her professional interests include Dialectical Behavior Therapy, using Mindfulness-based therapies for a wide range of emotional and behavioral problems, and incorporating mindfulness and skills for emotion regulation and interpersonal effectiveness into the curriculum for medical professionals. 

John Arnold, PhD, LPC, CEAP

Vice President for EA Services

First Sun EAP

2700 Middleburg Drive

Suite 208

Columbia, SC, 29204

john.arnold@firstsuneap.com
(803) 376-2668

Dr. Arnold is a native of South Carolina.  He attended Presbyterian College, Columbia Seminary, and Georgia State University and completed his PhD in Counselor Education at University of South Carolina.  He has been employed with First Sun EAP since 1992.  He is married to his very patient, long-suffering wife.  They have one child-- a small, four-legged terrier, Haley, whom he rules with an iron hand. Dr. Arnold is currently the President of the SC Society for Adlerian Psychology.  He has presented on Adlerian Psychology at various counseling conferences since 1985 and been a guest lecturer at Presbyterian College, Columbia College and USC.  He has been a participant and program coordinator for 29 years at the SC Conference on Adlerian Psychology held in the fall at Springmaid Beach in SC.

